
POOL
HH DAILY HOURS

Monday to Saturday 11AM – 9PM

Sunday Noon – 9PM

CHILD NEEDS THE RESTROOM?
Please accompany your little ones to the restroom!
To ensure there are no accidents or issues, and to provide the 
necessary assistance that our growing little ones need, please 
accompany your littles to the restroom.

BE KIND TO YOUR NEIGHBORS!
The pool is staffed by our young men and women…
If you have feedback or a dispute, please do not address our 
underage pool staff. Instead, use one of the methods below to 
contact our adult staff or board members.

Feedback or Disputes?
       Call us at 423.567.3475; or

       Visit the website at https://hiddenharbor.org/contact/

Notices & Reminders

https://hiddenharbor.org/contact/


GENERAL RULES

▸ In case of an emergency dial 911.

▸ No running or shoving, throwing people into the pool or shoulder riding in the pool.

▸ Profanity will not be tolerated.

▸ No hanging on the ropes.

▸ Only children 4 and under are allowed in the baby pool. Parents are responsible for their children in the baby pool.

▸ Any child under 10 must be accompanied by a parent, guardian, or a designated child of at least 15 years old.

▸ Children 10 and over are permitted to attend the pool until 6 pm without a parent or guardian if they pass an approved swim test 
administered by the pool staff. 

▸ After 6 pm all children under 18 years of age must be accompanied by an adult 18 years of age or older.

▸ You must shower before entering the pool if you have sand, dirt, grass, etc. on your person. 

▸ Please close the gate when entering and leaving the pool. 

▸ A 10-minute break for adult swim will be called at 10 minutes before each hour. Anyone under the age of 18 must exit pool and remain 
out of pool during the break. Swim at your own risk during this time, as lifeguards will not be on duty. 

▸ One child may accompany one adult in the pool during the 10-minute break for the purpose of swim instruction. This is not to interfere 
with adults swimming laps. 

▸ No loud radios. No smoking. No smokeless tobacco. No vaping.

▸ No floats over 4 feet in length at the 3 feet end of the pool. 

▸ All children who are not potty trained must wear swim diapers. 

▸ Glassware is not allowed in the pool area. If you are over 21 years of age and choose to consume alcoholic beverages, please use a 
plastic generic container. If anyone shows signs of being intoxicated, you will be asked to leave the pool. If you refuse to leave, police 
will be called. 

▸ All food must be consumed outside and at least 5 feet away from the edge of the pool.

▸ No balloons, or any other items that could interfere with the drainage and filtration systems, are allowed in the pool area.

▸ This pool is exclusive to Hidden Harbor residents and their invited guests. Everyone must register with the lifeguards upon entering. 

▸ Any person entering the pool during nonbusiness hours or damaging HH property at any time will be fully prosecuted. 

▸ The Lifeguards are the final authority. Disciplinary action can and will be taken if the lifeguards feel it is necessary.

▸ Residents of Hidden Harbor with an outstanding HOA dues balance as of May 1st of the current year will not be permitted use of the 
pool.

▸ There is a $3.00 charge for all guests who are residents of Hamilton County and are not immediate family. Immediate family includes: 
parents, children and grandchildren. There will be no charge for resident family members or their minor children or grandchildren, or 
resident guests from outside the county.

▸ All guests must be accompanied by a resident, at all times.

▸ Strict adherence to the posted Lightning/Storm policy is required. The Lifeguard is the final authority.

▸ Any person with an infectious or communicable disease is prohibited from using the pool, including persons with open lesions, blisters, 
cuts or rashes. 

▸ Our Slackers Swim Team utilizes the pool for practice and meets. The pool will be partially occupied during swim team practice and 
closed during swim meets. Practice and meet schedules are posted at the pool. 

▸ Pool hours generally change in August as many of our lifeguards go back to school; see the website for more details.

SWIM LESSONS

All activities that occur at this site are under HH Board supervision. From time to time the Board receives requests from swim instructors that swim 
lessons be given with the use of the pool facilities. Since the neighborhood benefits from swim lessons in general and it is in the better interest of 
our community, the Board has agreed to allow certain qualified swim instructors to conduct private swim lessons with proper supervision and 
advanced notice to the Pool manager. Many of the lifeguards give swim lessons on their own time for a small fee, check with the pool staff on 
availability.

Please note that these are general guidelines, and they may be amended or changed at any time. Also, these privileges may be revoked at any 
time without notice by the Board or Pool Managers. 

POOL RULES
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